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It Made a Difference for That 
One……..Doing The Right Thing
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Suspension and Reinstatement
of Medicaid

The following statutes address the suspension and automatic reinstatement of 
Medicaid eligibility for youth placed in and released from juvenile facilities:

Sections 62.106 and 62.107 of the Health and Safety Code          Sections 32.0264 and 32.0265 of the Human Resources Code 

Suspension: 

• HHSC established a means by which TJJD & JPDs can determine whether a youth placed in a facility 
is active on Medicaid or CHIP

• If a youth is placed in a facility for 30 days, TJJD & JPDs may notify HHSC of their placement

• Upon notification, HHSC will suspend youth’s eligibility for Medicaid or CHIP while in placement

Reinstatement: 

• TJJD & JPDs shall notify HHSC no later than 48 hours of the release of a youth whose benefits had 
been suspended

• Within 48 hours of notification of release of the youth, HHSC shall reinstate their eligibility 

• Reinstatement is facilitated via the JMT process 

Reporting rolled out in September 2016
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Children who are placed in the following facilities, and are under the supervisions 
of the TJJD or Juvenile Court, are included in the Memorandum of Understanding 

(MOU) executed between TJJD and HHSC:

Secure facility

• Pre-adjudication 

detention facility 

• Post-adjudication 
correctional facility 

• TJJD secure facility

Non-secure facility

• Foster care setting 

• Non-secure correctional 
facility

• TJJD half-way house

• TJJD contract care facility

Suspension of Medicaid
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Suspension Process
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Getting Started - Login Access

Texas Integrated Eligibility and Redesign System (TIERS) Database

Required for Authorization:

• HHSC Request for Applications and System Access (Form 4743A) is 
submitted to request TIERS access for TJJD and/or Juvenile Probation 
Department (JPD) staff who will be reporting the placement of children

• HHSC Acceptable Use Agreement (AUA) informs you of your 
responsibilities regarding access to and use of HHSC confidential 
information and resources. This agreement applies to anyone accessing 
HHSC confidential information therefore each individual who is granted 
access to TIERS must read and execute this agreement.
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HHSC Benefits Portal 
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HHSC Benefits Portal – Welcome Page 
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TIERS - TJJD/JPD Interface Page
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TIERS Interface - Search/Results Page
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Search Page - Search Criteria 

3 options for searching in TIERS:

• First/Last Name and DOB

• SSN and DOB

• Individual # (aka Medicaid #)
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Error Message - Insufficient Data
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Results Found - Name & DOB
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Result Found - SSN & DOB
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Result Found - Individual #
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Error Message - No Result Found
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Hyperlinks – Name or Case #
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Hyperlink (Name) - Individual Summary 
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Hyperlink (Case #) - Case/Application 
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Edit Icon – Suspension Reporting 
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Reporting Page - Individual Details
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Message - Report Successful 
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Changes After Initial Submission
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Logging Out - TIERS
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Logging Out - HHSC Benefits Portal
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Reinstatement of Medicaid

TJJD and/or JPD shall notify HHSC no later than 48 
hours of the release of a child who, immediately 

before the child's placement in the facility, received 
Medicaid or CHIP.

Within 48 hours of notification of release of a child 
whose benefits have been suspended, HHSC shall 

reinstate the child’s eligibility.
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Reinstatement Process
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Juvenile Medicaid Tracker
(JMT)

If You’re Not Using It, 
You Should Be…………

It’s The Law!
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What is the Juvenile Medicaid Tracker? 

The Juvenile Medicaid Tracker (JMT) is the web-based application 
that was developed to meet the requirements of Sec. 531.02418 of 

the Government Code, which addresses the need for providing 
Medicaid or Children’s Health Insurance Program (CHIP) coverage in a 

timely manner for youth transitioning back into their homes from 
out-of-home placements  

The Health and Human Services Commission (HHSC) is to assess each 
youth for eligibility for Medicaid or CHIP before being released from 

placement, in a manner that will prevent gaps in coverage 

• Mandatory reporting for TJJD and JPDs 

• Rolled out April 2010
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• Each JPD and TJJD location should have one

• Our point of contact for JMT 

• Familiar with JMT 

• Resource for local staff

• Designated in Juvenile Probation Directory

JMT Coordinator
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Includes youth released from….  

Secure facility

• Pre-adjudication 

detention facility 

• Post-adjudication 
correctional facility 

• TJJD secure facility

Non-secure facility

• Foster care setting 

• Non-secure correctional 
facility

• TJJD half-way house

• TJJD contract care facility



September 7, 2017 Texas Juvenile Justice Department 31

Would NOT include youth..…

• That have an active Medicaid case upon entering 
detention AND whose stay in detention is less than 30 
days

• Will no longer be residing in Texas upon release

• Non-US Citizens 

• 19 or older

• SSI recipients or CPS youth

• Who’s family is not interested in applying for 
Medicaid
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How Does it Work?

• JPD youth - 30 calendar days prior to release from a secure 
or non-secure facility the JPD will notify the HHSC via JMT 
of the pending release of youth potentially eligible for 
Medicaid and/or CHIP.

• TJJD youth - 30 calendar days before the MLOS date for 
youth being released with program completion by local 
facility authority or 15 days before the expected release 
date for youth who are approved for parole status by the 
release review panel or central office supervisor.
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Accessing JMT
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User Authorization Forms
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Creating a JMT Referral

• County/TJJD#

• Name of Youth

• SSN & DOB

• Youth’s “anticipated” release date



September 7, 2017 Texas Juvenile Justice Department 39



September 7, 2017 Texas Juvenile Justice Department 40

Referral Information Tabs

• History

• Demographic

• Release from

• Release to

• Comments
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Release From Information 

• JPD Facility Types

• Secure pre-adjudication  (drop down)* 

• Secure post-adjudication (drop down)*

• Non-secure correctional facility (drop down)*

• Foster Care Setting (must enter name of facility)

• TJJD Facility Types (drop down)

• Secure facilities

• Half-way houses

• Contract care 

*Facility Registry
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• Anticipated release date

• Actual date of release 

Release Dates
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Notification E-mails 

• User (creator/data entry)

• Supervising Probation/Parole Officer

• Additional notification emails
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Release To Information 

• Name of the parent/guardian 

• SSN, if known

• Relationship 

• Address (physical & mailing)
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JMT Reminders  

Yes, please do:

• Submit referrals 30 days prior to “anticipated” date of 
release

• Update “actual” release dates timely 

• Follow up on applications that have been sent to the 
household

• Close referrals that are no longer valid, therefore cannot be 
processed by HHSC through JMT
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JMT Reminders

Please try not to:

• Submit referrals for youth that do not meet the JMT 
Criteria (CPS, Non-Legal Residents, etc.) 

• Go back and submit referrals for youth that have already 
returned to the community (and have been home for more 
than 14 days)

• Enter comments for information that has already been 
entered in prior JMT fields
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Questions?
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JMT Reviews
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Send any questions or requests for access to our unit e-mail box:   
specialprogramsinfo@tjjd.texas.gov

or contact

Judy McReynolds at 512.490.7983 or Judy.McReynolds@tjjd.texas.gov

mailto:Judy.McReynolds@tjjd.texas.gov

